Prairie DISCRIMINATION IS AGAINST THE LAW

Orthopaedic & Plastic Surgery

Prairie Orthopaedic & Plastic Surgery, PC (“POPS”) complies with applicable Federal civil rights laws and
does not discriminate on the basis of race, color, national origin, age, disability, or sex. POPS does not exclude
people or treat them differently because of race, color, national origin, age, disability, or sex.

POPS:

e Provides free aids and services to people with disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters
o0 Written information in other formats (large print, audio, accessible electronic formats, other

formats)

e Provides free language services to people whose primary language is not English, such as:
o0 Qualified interpreters
o Information written in other languages

If you need these services, contact POPS Compliance Officer.

If you believe that POPS, has failed to provide these services or discriminated in another way on the basis of
race, color, national origin, age, disability, or sex, you can file a grievance with:
e Prairie Orthopaedic & Plastic Surgery: Compliance Officer
4130 Pioneer Woods Dr Ste 1
Lincoln, NE 68506
Phone: 402-489-4700
Fax: 402-489-5220
Email: info@prairie-ortho.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, POPS
Compliance Officer, is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:
e U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

English: ATTENTION: If you speak English, language assistance services, free of charge, are available to you.
Call 402-489-4700.

Espariol (Spanish): ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
linglistica. Llame al 402-489-4700.

Tiéng Viét (Vietnamese): CHU Y: Néu ban néi Tiéng Viét, cd cac dich vu hd trg ngdn ngit mién phi danh cho
ban. Goi s& 402-489-4700.

PE S (Chinese): JEE @ WISRMERERE T » A DI REESE SRR - 7558 402-489-4700.

Iz st (Arabic): L Olaalls &l 8l 58 4 gall) Bac busall Cladd Gl cArdll 83 Caati caS 1Y) 2dds sale
402-489-4700 &8 » Jusil
unD (Karen): o%oR§oSw:—§@ﬁmo%1 oo&% Ochgxaog U%Sczzaooﬁmo)ucm oocm%ogﬁcm%qn $ooé13)§09§0§c810
o3¢ 402-489-4700.

Francais (French) : ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 402-489-4700.

Oroomiffa (Oromo): XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii,
kanfaltiidhaan ala, ni argama. Bilbilaa 402-489-4700.

Deutsch (German): ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfigung. Rufnummer: 402-489-4700.

gt= 0l (Korean): =2|: et=0HE AISotAl= B2, &80 XI& MBIAE RE2 0ot = JUASLILCH
402-489-4700 O EZ MSloll =M AIL.

Jureft (Nepali): e fegee; quiget uTell Siedg-s W= qUISeh! Hikd W1 HeRIdT HaTe® H:Y[csh S9HT 3uciey
B | I THEIEL 402-489-4700.

Pycckuii (Russian): BHUMAHMUE: Eciiu Bbl TOBOpUTE Ha PYCCKOM SI3BIKE, TO BaM JIOCTYIIHBI O€CIIJIaTHbIE
yciyru nepeBojia. 3sonute 402-489-4700.

WI99290 (Lao): UO[IV: 1799 UINCDIWIFI 990, NIVVINIVFOBCTDAIVWIZI, L0eVCT O,
ccsnBweLlvivion. tns 402-489-4700.

5% S (Kurdish): ooy Ml (3184 )l 583 3 «uaSon el (63 ) S il j 4y 848 1 ,la&L
402-489-4700 43 2o sty Aduod 23§ 52 () )33

<l s (Farsi):
L2l (o o0l Ledi (10 g8 ey (L) Ot S e SR 3 ) 4 ) e
8o (ulad 402-489-4700

HAZE (Japanese): ;FEEIEH : BABFHEINSGEE. BHOEEIEZ CFIAWEITET, 402-
489-4700 £T. BT FEICTITEKLSIZELY,



